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Overview

• Introductions and check in 

• How to conduct intergenerational 
program evaluations  - the 
process, best practices, and useful 
tools

• Example: Rebuilding Bridges – Two 
approaches to Evaluation 

• Group discussion and planning

• Feedback together

• Key ‘take home’ messages 

• Check out



Check in: How do you feel about program 
evaluation?



Many ways of knowing

• Observations
• Anecdotes
• Interviews
• Artefacts
• Surveys
• Standardized assessments



What are your intergenerational program goals?  

Increased consumption of 
healthy food

Increased rates of grade-level reading

Ability to effectively 
use tech to connect

Increased physical activity, feelings of 
social connection 



Align evaluation 
efforts with 
program goals

https://www.gu.org/resources/intergenerational-evaluation-toolkit/
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Rebuilding Bridges
A ‘socially distanced’ Intergenerational Music Program



Two approaches 
to evaluation

A) Mixed methods evaluation:
1 care home – 4 time points, 
observational tools used to measure 
wellbeing and involvement, interviews 
used to gain insight into residents, 
childminders (+children’s), and 
practitioners experience at this site. 

B) Qualitative/ narrative evaluation:
3 care homes – 16 sessions, videoed, 
photographed, participant observation, 
post-session focus groups and post-
programme interviews – all collated 
into stories – inspired by learning 
stories approach. What can storying 
tell us about the ‘messy and 
wonderfully productive complexity’ of 
this programme? (Tanner, 2016:208) 



A: Mixed method approach



B: Qualitative/ 
Narrative approach

• Capturing the nature of interactions between generations through 
‘Intergenerational stories’ 

• Inspired by the Learning stories approach to assessment in early years 



Possibilities for storying as 
creative evaluation 
‘Stories are more than just stories’ (Ranco and 
Haverkamp, 2022: 1 – emphasis original).

• Expansive – embrace complexities of IG practice
• Diverse – engage a range of stakeholders
• Democratic – multiple perspectives shape success
• Adaptable – not just about end product but the 

process of interpreting experience



Group discussion



Feedback from discussions



Key Messages 



Check out: What will you take 
away from today?

One reflection or action



Resources

• GU Intergenerational Shared Site Resource List: 
https://www.gu.org/resources/intergenerational-
shared-sites/

• Intergenerational Evaluation Toolkit: 
https://www.gu.org/resources/intergenerational-
evaluation-toolkit/

• Rebuilding Bridges Evaluations: 
https://www.generationsworkingtogether.org/cas
e-studies/rebuilding-bridges

https://www.gu.org/resources/intergenerational-shared-sites/
https://www.gu.org/resources/intergenerational-evaluation-toolkit/
https://www.generationsworkingtogether.org/case-studies/rebuilding-bridges
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